Documents related to Standard 11 training (a history)

Compiled from publicly available sources

26 Nov 2010 MISC Bulletin No: 1 (attached)

e “(MISC) has had discussions with the inspectorate regarding the process for the

introduction of Standard 11.”

e “The revised coal surface course will take 2 days to complete”

MISC

16 Dec 2010 DEEDI - Mines Inspectorate letter to SSE’s of Coal Mines (attached)

e MISC has issued 2 bulletins which have exacerbated concerns of RTO’s about
Standard 11. To clarify:

0 An individual does not require Generic Induction or Standard 11 to commence
employment at a mine

0 Assessment must be conducted in a work place

o It is incorrect to state that all individuals that have undertaken a GI will have
to immediately undertake the additional components to meet standard 11

o It is errant nonsense for MISC to state in the Bulletins that the additional

competencies decreed in recognised standard 11 can be undertaken in 2 days.

Chief Inspector of Coal Mines

7 June 2011 DEEDI - Commissioner for Mine Safety and Health letter to Coal SSE’s about

supervisor competencies

e “(Assessment for Standard 11 and Supervisor Competencies) must be conducted in a

work place”

Commissioner for Mine Safety and Health




20 June 2011 letter to RRTO from MISC

e “comments stating that GIQ is not being delivered under the RII assessment principles
are, quite simply, untrue”
e RRTO members who are licenced Glv3 providers are developing a competing product
in breach of current license conditions
e Legal actions:
o Filing a claim for damages

0 Seeking interim and/or permanent injunctions

MISC

19 July 2011 letter to RRTO from MISC via Carter Newell Lawyers (attached)

16 Sept 2011 letter to RRTO members from MISC via Carter Newell Lawyers (attached)

7 Nov 2011 MISC submission to the Industry Forum (attached)

e MISC submission to the industry forum: “we do not believe this style of discussion

is appropriate for making decisions on behalf of industry”

MISC




8 Nov 2011 DEEDI - Mines Inspectorate letter to SSE’s of Coal Mines (attached)

Complaint received and under investigation:
o Some RTO’s inappropriate issuing of statements of attainment after having
only completed classroom training
0 Some trainers have never worked on a mine
0 One RTO transferring partial completion cards to a Ml Skills Centre GIQ full
card and statement of attainment regardless of mine site experience

0 Some RTO’s accepting non mining experience as sufficient for Standard 11

Chief Inspector of Coal Mines

10 Nov 2011 Industry Forum (attached)

Attended by: DEEDI — Mines Inspectorate, DET, CFMEU, QRC, SkillsDMC, RRTO,
BMA, Anglo, Peabody, Westfarmers, G&S Eng, Leighton, Golding, Mastermyne,
BMC. MISC chose not to attend (as per letter of 7 Nov — attached)

Final outcome: “The issuing of statement of attainment for 6 units of competency
after 3 days in the classroom only, without the capturing/verification of site

workplace evidence, is not acceptable.”

Forum participants (as above)

16 Dec 2011 MISC Product “launch” (attached)

MISC begins using “workplace experience log book”

MISC











































CN Page 2 16 September 2011

Generic Inductions, but now there are two providers. Our client
believes such statements are misleading in that they suggest that you
deliver a Generic Induction course.

In light of the failure of and the RRTO to provide any substantive response to
previous correspondence, our client is concerned that this ongoing conduct is of a
deliberate nature directed towards damaging our client’s reputation and its business. In
addition, our client is concerned that 's ongoing conduct is misleading and
confusing to potential mining industry trainees.

In the circumstances, our client requires, by midday on Friday 23 September 2011, that

provide us with a written undertaking that it will not in the future make misleading
comments relating to any or all of the Generic Induction Courses, either verbally or in
writing, including without limitation:

(a) that our client's Gl Safety Induction and GIQ Coal courses are no
longer available or have been replaced by an RRTO course;

(b) that our client's Gl Safety Induction and GIQ Coal courses are
obsolete and not in line with industry standards; and

(c) that the resources industry no longer supports our client’'s Gl Safety
Induction or GIQ Coal courses.

nor cause or permit any other person to do any such act and that it has taken steps to
inform its staff of the undertaking.

In the meantime, we fully reserve our client’s rights.

Yours faithfully

1224081v1






3. The intent of the Standard 11 implementation

We refer you to our comments on agenda item 1 above - to some extent, this seems
to be a repeat of item 1.

To the extent this item relates to timing and process, we would refer you to the letter
dated 16 December 2010 from Gavin Taylor to all Coal SSEs (a copy of which we
presume you received), which included the following:

"An individual does not require ... the competencies listed in Recognised Standard
11 to commence employment at a mine but must have the stated competencies
before they undertake physical tasks that will require any of the competencies
mentioned. It is at the SSEs discretion as to what competencies an individual
should have before commencing work but clearly the SSE must ensure recognised
competencies are held for any task being undertaken and for which a competency
is deemed necessary under the [RII] competency package”.

and

“There is no immediate retrospectivity included in the Standard but it is expected
that all coal mine workers will, as their refresher training comes due, undertake
training and assessment in the new competencies. "

4. Models used in the industry to this point
5. Considerations associated with the various models

These are discussed together as they essentially cover the same ground.

As we are all aware, there are a number of training programs addressing the units of
competency described in Standard 11.

However, it is up to industry and/or employers to decide what they require from a
training program and make an appropriate selection. It is also up to industry and/or
employers to drive and lead initiatives around their training requirements. The Skills
Centre supports such initiatives,

The Skills Centre has been formally requested by industry to review the RII09
assessment guidelines, and the interpretation of these specifically in the Qld context.
That research is almost complete and the report will be tabled to appropriate
stakeholders.

Specifically in relation to our own products - the Skills Centre consulted industry
widely in relation to the content and framework of the Generic Induction courses
including GIQ. We continue to consult widely with industry on our GI program, and
their requirements will be taken into account as part of a continuous improvement
program.

The Skills Centre supports GIQ and its other Generic Induction courses being a
component of induction programs which meet site and industry requirements, as
determined by employers in the industry.

Outcome: To agree to a consistent quality delivery and implementation model for the
delivery of Standard 11 Induction for the Coal Industry across all RTOs in Queensland

Just as each site has the accountability to determine an appropriate induction program,
there must also remain the flexibility for employers to select how, when and where this
is delivered.



Again, we reiterate that this is a matter for industry to drive. Industry — whether as a
whole or on a site / company basis — will decide its preferred model and choose an RTO
or alternative training solution accordingly. In the Skills Centre's view, this is not
something which the group invited to the meeting can simply mandate in a forum.

Any industry questions can and should be resolved in an industry led forum. The Skills
Centre already convenes a quarterly meeting of the Strategic Leaders Group which
represents the widest cross-section of stakeholders regarding this matter. The Skills
Centre is comfortable its Generic Induction model, including GIQ, meets the needs and
requirements identified both in that forum and through close industry liaison.

Yours faithfully








































	16 Sept MISC Letter via Carter Newel 16-09-11 redacted.pdf
	Letter to Australia Safety & Training Alliance - 160911 1 Redacted
	Letter to Australia Safety & Training Alliance - 160911 2 Redacted


